
Today the Franklin County Commissioners recognized this week as National Telecommunicators Week. 
These are a group of professionals who are the first line of response in our community. These dedicated 
professional are not people you will see during an emergency but they are a vital part of providing life 
saving information for the public and relaying that information to the field providers.   

In 2014, people contacted the center over 120,000 times during times of emergency.  The dedicated, 

professional staff ensured that they were able to provide immediate assistance, including providing just-

in-time medical training; were safe, and ensured that the right responder, responded to the right 

location, often in a safe manner.  The staff of the 9-1-1 center also served as the communications hub 

for emergency responders, monitoring over 2,000,000 radio transmissions.  

 

 


